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connect consumers to local resources 

• Efficiently connect consumers with vetted, local support services & tangible assistance  
 
• Database of 4,500 routinely updated providers in 18 service categories, including employment 

services, health care services, and food & utility assistance 
 
• Resources in 75 metropolitan areas & all 50 states  
 
• Available since 2006—now used to make 1,500 referrals a day 
 
• For housing, credit, & bankruptcy counselors—or anyone who talks to consumers in distress 
 
how it works 

• Web-based application is accessed via affordable subscription 

• Includes counselor scripts, ability to email results, & other time saving features 

• Download real time usage reports sorted by user group, service types, & state 
 

results 
• Customers get reliable help that often reduces their monthly living expenses 

• Counselors feel better equipped to assist & as a result they gain consumer trust 
 

trusted & used by: 

     

        


